


[image: A close up of a logo]



Consultation information:
Post-16 transport policy statement
Academic year 2026-27













Introduction	3
Why are we consulting	3
Who do we want to hear from?	4
Consultation timetable	4
How to respond	5
Our response	5
Queries	5
Consultation questions	6
Question 1	6
Question 2	6
Question 3	6
Question 4	6
Question 5	7
Question 6	7
Question 7	7
Question 8	7
What support is available	8
Transport for London	8
The 16 to 19 bursary fund	9
Learner support funds: New City College (Tower Hamlets)	10
Young parents/Care to Learn	12
Local authority support for young people without special educational needs and disabilities (SEND)	14
Local authority support for learners with SEND	15
Other local schemes	18
The Tower Hamlets and Canary Wharf Trust Fund	18
Ocean Estate Bursary Scheme	19
Parmiter Bethnal Green education fund	19
Connect to work	19
Local authority support in other circumstances	21
Useful contacts	22
Complaints procedure	24



[bookmark: _Toc35875757]Introduction

We are consulting on our annual post-16 transport policy statement. This lays out the arrangements for transport, or other support, that the council will provide to ensure that anyone of ‘sixth form age’ can attend education or training.

Sixth form age covers any child or young person aged 16 to 19, or up to the age of 25 with learning difficulties and/or disabilities. The statement is for all post-16 learners, which means young people from the age of 16 who are in education or training, continuing learners aged 19 including those with an education, health or care plan (EHCP) up to the age of 25. 

The statement should inform young people and their parents/carers about what transport arrangements and support are available locally for the following academic year.
We want to hear what you think about our statement. Our consultation runs from Monday 6 April to Friday 15 May 2026 and our revised statement will be published by Friday 29 May 2026.   
To have your say, please visit Go Talk Tower Hamlets, the council’s online consultation and engagement platform at the following address: talk.towerhamlets.gov.uk/en-GB/projects/statutory-consultation-post-16-transport-policy-statement-2026.



[bookmark: _Toc35875758]Why are we consulting

[bookmark: _Hlk33623952]We are required under Section 509A of the Education Act 1996 to consult on our annual Post-16 transport policy statement each year before it is published on the Council website by the 31 May.
We have tried to make the statement easier to understand and include as much information as possible about the support which will be available for young people from September 2026.  
The consultation for the 2026-27 transport policy statement ends on 9 May 2025.  
We will run another consultation on for the Post-16 transport policy statement for academic year 2027-28 in 2027.  
[bookmark: _Toc35875759]






Who do we want to hear from?

We welcome feedback from all interested parties, including: 
· Young people living in Tower Hamlets aged 16 to 24
· Parents and carers
· Special educational needs and disabilities (SEND) organisations
· Neighbouring local authorities
· The governing bodies of schools and further education institutions
· Transport for London

[bookmark: _Toc35875760]Consultation timetable 

The consultation runs for five weeks and five days (40 days in total).

	Date
	Key Activity

	Monday 6 April - 
Friday 15 May 2026

	Consultation period (40 days).

	Monday 18 May - Wednesday 20 May 2026
	Consultation analysis.


	Thursday 21 May 2026
	Council will consider the feedback and decide on any recommendation for the Post-16 transport policy statement for September 2026.


	Friday 29 May 2026
	Post-16 transport policy statement for 2026-27 published on Let’s talk Tower Hamlets.












[bookmark: _Toc35875761]How to respond

Please use the council’s consultation and engagement platform – Let’s talk Tower Hamlets - talk.towerhamlets.gov.uk/en-GB/projects/statutory-consultation-post-16-transport-policy-statement-2026.

If you would like to provide feedback by email, you can write to cme@towerhamlets.gov.uk.

[bookmark: _Toc35875762]Our response 

We will publish our revised policy statement for 2026-27 by Friday 29 May 2026.

[bookmark: _Toc35875763]Queries

If you require support to complete the consultation or require it in a different format, please contact School Admissions on 020 7364 4435/1427 or email ali.akbar@towerhamlets.gov.uk (Monday to Friday, 9am- 5pm).



[bookmark: _Toc35360159][bookmark: _Toc35875764]Consultation questions

Below are the consultation questions that we are seeking your view on. 
To respond, please visit talk.towerhamlets.gov.uk/en-GB/projects/statutory-consultation-post-16-transport-policy-statement-2026.
[bookmark: _Toc35360160][bookmark: _Toc35875765]Question 1

This question is about the support offered by the council for young people without special educational needs and disabilities (SEND) as set out on page 13-15 of this consultation document.

Do you think the eligibility criteria are clear and easy to understand? 

Yes
No (if you answered no, how could this be improved?)

[bookmark: _Toc35360161][bookmark: _Toc35875766]Question 2

Do you think the information on the application process for support for young people without special educational needs and disabilities (SEND) is clear and easy to understand?

Yes
No (if you answered no, how could this be improved?)


The following questions are about the overall policy statement.

[bookmark: _Toc35360162][bookmark: _Toc35875767]Question 3

Do you feel that the council’s aims and objectives for travel assistance are clear?

Yes
No (if you answered no, how could this be improved?)

[bookmark: _Toc35360163][bookmark: _Toc35875768]Question 4

Do you feel that the statement is presented in a way that makes it easy to find information on the different travel assistance support available? 

Yes
No (if you answered no, how could this be improved?)


[bookmark: _Toc35360164][bookmark: _Toc35875769]Question 5

Do you feel that the statement is easy to read and understand?

Yes
No (if you answered no, how could this be improved?)

[bookmark: _Toc35360165][bookmark: _Toc35875770]Question 6

Did you find the statement helpful?

Yes
No (if you answered no, how could this be improved?)

[bookmark: _Toc35360166][bookmark: _Toc35875771]Question 7

Do you think that the statement would be helpful for young people and their carers/families?

Yes
No (if you answered no, how could this be improved?)

[bookmark: _Toc35360167][bookmark: _Toc35875772]Question 8

Please provide any additional comments you wish to make on the draft statement.

	Free text


The Council’s Aims and Objectives

The council has the following aims and objectives when assessing transport/travel support, as stated in the children’s travel assistance policy: 
General Principles
1.1 Tower Hamlets Council is clear in its commitment to improving the life chances of people with disabilities and the support provided to their families and carers. 
1.2 For children, it’s widely recognised that travelling to school as independently as possible is a valuable experience for young people as they grow up. And for adults, maintaining as much independence as possible is the core strand of our approach to supporting adult’s health and wellbeing in the borough.
1.3 The aim of this policy is to ensure that appropriate travel assistance is provided to those who are eligible, to promote parent/carer responsibilities, and to support personal freedom, confidence and independence of children by travelling independently.
1.4 This means that all residents should lead their lives with the same opportunities and responsibilities and be treated with dignity and respect. This approach supports greater inclusion, particularly for those who are most often excluded, empowering those who receive services to make decisions and shape their own lives.
1.5 The aspiration is to support children, young people and adults develop a range of skills and build confidence to travel either supported or unsupported to school, college, day services, and work placements and in the wider community using the most appropriate methods of transport confidently and safely.
1.6 The council is also committed to reducing traffic congestion, improving road safety and reducing the environmental impact of vehicle journeys by promoting the use of alternative forms of travel, such as walking, cycling and use of integrated public transport.
1.7 This policy has been developed with full regard to the Department for Education Home to School Travel Guidance.
1

[bookmark: _Toc35875773]What support is available

[bookmark: _Toc35875774]Transport for London

Transport for London (TfL) operates a scheme for free and/or discounted travel for children and young people in full-time education or training. The council expects that all post-16 learners make use of their free and/or discounted travel provided by TfL.

Table 1 Free and/or discounted travel offered by Transport for London.

	Age group
	Free/discounted travel

	16 plus Zip Oyster photocard
Aged 16-17 (in full-time education or on a work-based learning scheme)
	· Free travel on buses and trams
· 50 per cent off adult rate pay-as-you-go (PAYG) fares on tube, DLR, London Overground, Elizabeth Line, TfL Rail and most National Rail services
· Child-rate 7 Day, Monthly or longer period Travelcard and Bus & Tram Pass

	18+ Student Oyster photocard 
Aged 18 or over and in full-time education (at a school, college or university registered on the TfL scheme or on a mandatory work placement in London)
	· Save 30% on adult-rate Travelcards and Bus & Tram Pass season tickets.
· Save 34% on pay as you go off-peak fares and daily caps by adding a 16-25 Railcard or 26-30 Railcard to your 18+ Student Oyster photocard to travel on the Tube, London Overground, Elizabeth line and most National Rail services in London

	Apprentice Oyster photocard
18 or over and in first year of an apprenticeship (apprenticeship must be SASE (Specification for Apprenticeship Standards in England) compliant or an approved standard.)
	· Discounted Travelcards and Bus & Tram Pass season tickets
· Save 34% on pay as you go off-peak fares and daily caps by adding a Railcard to your Apprenticeship Oyster photocard to travel on the Tube, London Overground, Elizabeth line and most National Rail services in London



A child or young person must have the correct photocard in order to qualify for the free/discounted travel. Visit www.tfl.gov.uk or call the Oyster helpline on 0343 222 1234 for more information and advice on how to apply for concessions.

[bookmark: _Toc35875775]The 16 to 19 bursary fund

The 16 to 19 bursary fund, provided by schools and colleges, is financial support to help young people overcome specific barriers to participation so that they can remain in education. 

There are two types of bursary:

1. A bursary for students in vulnerable groups.
The amount can be up to £1,200 a year for children or young people who meet one of the following criteria:

· In care or recently left local authority care
· in receipt of Income Support, or Universal Credit, in their own right 
· in receipt of Disability Living Allowance (DLA) in your name and either Employment and Support Allowance (ESA) or Universal Credit
· you get Personal Independence Payment (PIP) in your name and either ESA or Universal Credit

2. Discretionary bursary
Schools and colleges award discretionary bursaries to help with individual needs e.g. help with the cost of transport, meals, book and equipment.

Your school or college will have their own criteria for discretionary bursaries and will look at your individual circumstances – this may include a learner’s behaviour or attendance and family income.

You can apply to a discretionary bursary if you’re over 19 and either:
· continuing on a course you started aged 16 to 18 (known as being a ‘19+ continuer’)
· have an Education, Health and Care Plan (EHCP)

To apply for support from the bursary fund, you should contact your school or college to make an application, and you may need to make a new application for each year of study.

Further information can be found at www.gov.uk/1619-bursary-fund. 

[bookmark: _Toc35875778]
[bookmark: _Toc35875776]Learner support funds: New City College (Tower Hamlets)
[bookmark: _Toc35875777]Learner support funds refer to money given by central government to further education colleges to help students, and to local authorities to help school sixth formers. The information given below about college discretionary learner support is specifically about the way in which New City College uses its funds to support students, but other colleges use them in similar ways.
 
Through learner support funds, the college is able to assist learners who are socially or economically disadvantaged.  Discretionary Learner Support Funds can be used to support learners with course related books, compulsory equipment, domestic emergencies, travel, food, other accredited fees, compulsory college trips and other costs or emergencies associated with learning and attending college.
 
The college concentrates assistance from its learner support fund on disadvantaged students and those on low income. It therefore needs information about students’ income before deciding applications for support.  Students apply to the 19+ adult bursary fund, where awards are based on individual needs and good attendance.
 
Application for support is made online and further advice and guidance is available throughout the college’s bursary contact points and the college website https://www.ncclondon.ac.uk. Along with their application form, students need to provide documentary evidence of their own income including details of entitlement to welfare benefits.
 
Students can apply for support from the college’s learner support once enrolled in college courses from September. Applications are considered for full and part-time courses. There are no deadlines, but learners are strongly advised to apply online as soon as they start your course. Learners need to apply once during the academic year. Once assessments are completed applicants are notified of the outcome. The college can also support students with emergency hardship payments if students are facing financial hardship such as travel to and from college, benefit stoppages and homelessness, etc.
 
The fund is limited and there is no guarantee that all applications will be successful.
College Welfare Advisors can provide confidential advice regarding practical problems students enrolled at the college might face. Student Welfare Advisers can provide advice on entitlement to welfare benefits and can represent students if difficult issues arise between them and the benefits agencies.
 
Students can also access the college's counselling service, while youth and community workers are always on hand to provide support to students when needed.
 
The college uses its 16-19 bursary to assist students who come from low-income households. It also provides a hardship fund that any student can apply to where they are experiencing financial hardship such as meeting the cost of travelling to college, help with food and other emergencies.
 
1. Vulnerable bursary: 16- to 18-year-olds who fall in the vulnerable groups may receive up to £1,200 per year based on individual need.  Evidence of care status/benefits must be provided.  Payments are subject to good attendance.
 
1. Discretionary bursary: Available for 16- to 18-year-olds, 19-year-old continuers who are in the second year of their study programme and 19 to 25 year olds with an Educational Health Care Plan. Parental income must be less than £35,000 or are in receipt of welfare benefits. The amount awarded is based on assessment of the students’ course-related need, the timing of the application and available funds may also affect the award. They also receive a daily meals allowance of £5.75 on their college ID card to spend in the college canteens.
 
Eligible students will be sent a payment schedule via their student email once an application is approved. All payments will be made via bank transfer only.

For further information, visit https://www.ncclondon.ac.uk, call 0330 135 9000 or email bursary@ncclondon.ac.uk.


 
Young parents/Care to Learn

If you are a young parent under 20, and studying a publicly- funded course, Care to Learn can help pay for your childcare and related travel costs, up to £180 per child per week, while you’re learning.

Care to Learn can help with the cost of: 
· Childcare, including deposit and registration fees. 
· A childcare ‘taster’ session (up to 5 days) 
· Keeping your childcare place over the summer holidays 
· Taking your child to the childcare provider 

Eligibility 
You can get Care to Learn if: 
· You’re a parent under 20 at the start of your course. 
· You’re the main carer for your child. 
· You live in England. 
· You’re either a British citizen or have a legal right to live and study in England 
· Your course is publicly funded (check with your school or college). 
· Your childcare provider is registered with Ofsted or the Care Quality Commission. 

Payments 
Childcare payments go directly to your childcare provider. Before your childcare provider can be paid: 
· Your childcare provider needs to confirm your child’s attendance 
· Your school or college needs to confirm that you’re attending your course 

Payments for travel costs go to your school or college - they’ll either pay you or arrange travel for you. 


Type of course 
Care to Learn is only available for courses in England that are publicly funded. 
This includes courses that take place in: 
· Schools. 
· School sixth forms. 
· Sixth form colleges. 
· Other colleges and learning providers, including Foundation Learning. 
· Your community at Children’s Centres. 

You must choose your learning provider and childcare provider before you apply.
You need to make a new application for each year you study.
Young parents are also entitled to apply for an Under 19 Bus Only Ticket or for those aged 19 and over can apply for the 19 – 25 card. 
For more information and how to apply, please visit https://www.gov.uk/care-to-learn/how-to-claim
Local authority support for young people 

The Council can support young people with or without SEND to access and attend  education and training.

All applications for travel assistance will be processed under the Council’s policy.  For full details of the Council’s Travel Assistance policy for young people with and without SEND please visit www.towerhamlets.gov.uk/lgnl/advice_ and_benefits/grants/school_travel_support.aspx  

It can take up to 30 days for the application to be processed.  

Review
A young person’s eligibility for travel assistance will be reviewed at least once a year by the council.  Travel assistance may be reviewed and/or removed in the following circumstances (this is not an exhaustive list): 
· failure to provide information which is requested 
· when there is any significant change in circumstances which affects eligibility, such as a change in home address 
· change in the policy or statutory legislation 
· where it is proven that assistance was obtained via a fraudulent application 
· where the Council’s provision has not been utilised 

In most circumstances, any changes to a young person’s travel assistance will be implemented from the beginning of the next school term.  However, if an application is found to be fraudulent travel assistance will be terminated within 5 working days.

Appeals 

If you are unhappy with the outcome of your application, you will have a right of appeal against the decision. There are two stages in the appeal process:

Stage 1: Review by a senior travel assistance officer
A senior officer considers written and verbal representations from the young person, their family and officers involved in the case.

Stage 2: Review by an independent appeal panel
An independent appeal panel considers written and verbal representations from the young person, their family and officers involved in the case.









Local authority support for young people without special educational needs and disabilities (SEND)

Young people who do not have an education, health and care plan (EHCP) can apply to the School Admissions Service for support with travel.

Who is eligible?

Young people can apply for travel assistance if they meet the following criteria: 
· A resident of Tower Hamlets 
· Are aged 16 to 18 or a ‘continuing learner’ who started their course before their 19th birthday 
· Attending a full-time course in a maintained school sixth form/college or another establishment. Assistance is not provided to students attending private (independent) fee paying establishments. 
· Are attending the nearest maintained establishment at which the course, or most of the course is  offered (i.e. at least 50% of the course). 
· If the young person is attending a specialist course, this must be one that ends with a nationally recognised vocational qualification such as BTEC or NVQ. 
· The establishment is over three miles from the young person’s home address. 
· Their parents’ taxable income was £20,978 or less in the last financial year*.
 
* This figure is based on the Department for Education’s (DfE) definition of low pay (‘any family earning less than 60% of the national median pay’) and may therefore change depending on the national median pay at the time of application. 

When assessing an application for travel support, the LA will consider: 
· The needs of those for whom it would not be reasonably practicable to access education or training provision if no arrangements were made, especially the most vulnerable or socially excluded such as those with SEND.
· The distance from the learner’s home to establishment of education and training and the journey time.  A young person may reasonably be expected to travel up to 75 minutes each way to access learning.
· The cost of transport: support should be targeted to young people who are from low-income families. The council will take into account receipt of 16 to 19 bursary funding, any other awards and parental income.
· Preference based on religion or belief.
· Alternative means of facilitating attendance at establishments eg cycle or moped schemes, independent travel training.

Additional Information

A young person must provide: 
· Proof of address i.e. recent council tax bill.
· Proof of registration for their course. 
· Proof of parental income, where relevant.
· Any other supporting information with the application. 

Delay or failure to provide this information will affect the outcome of an application.
How to apply

All applicants must read and understand the policy and guidance notes before completing the application. 

You can access the application form and guidance notes as follows:
· Download form: https://www.towerhamlets.gov.uk/lgnl/advice_and_benefits/grants/school_travel_support.aspx 
· Request a hard copy from the School Admissions Service, details below.

There is no deadline for applications.
 
If your application is successful, the council will decide on the most suitable provision, considering the learner’s needs and the most effective use of the council’s resources.
 
The most common form of assistance provided is a travel pass. Passes are issued on a termly basis and can be used at any time within the specified zones.

Students do not have to contribute towards the cost of their travel pass.

For further information, please visit school.admissions@towerhamlets.gov.uk or:
· email cme@towerhamlets.gov.uk  
· [bookmark: _Toc35875779]call 020 7364 5006
· come to a drop-in session, every Friday (term-time only), from 10am – 12.30pm at the Residents Hub, Tower Hamlets Town Hall, 160 Whitechapel Road, E1 1BJ



Local authority support for learners with SEND

The Local Authority expects and encourages most learners of this age to use public transport and travel independently because of the beneficial effects this will have on the young person’s development. However, we recognise that in some circumstances additional assistance with travel may be required.
Where a student has a Statement of Special Educational Needs or an Education Health and Care Plan, decisions will be based on the parental or student application and subsequent assessment.

Tower Hamlets SEN Travel Assistance team will develop personalised travel plans for all students who are eligible for travel assistance, working closely with families, young people and schools and colleges to enable the most appropriate travel options resulting in more positive outcomes for the young people and their families.

Consideration will be given to a range of options such as:
· the use of public transport
· the use of pick-up points (where appropriate) if council provided school buses are deemed necessary.
· independent travel training
· a personal transport budget

A taxi service will generally not be the first option provided. The only exceptions to
this will be for those students with severe physical or complex needs where, upon
receipt of sufficient evidence such as a consultant’s medical report, a taxi provision
will be considered alongside other options.

Tower Hamlets Council is committed to promoting independence for children and young people with special educational needs so that their experiences can be similar to those of their peers. 

The local authority recognises the importance of extending the range of travel assistance options available so that the most suitable arrangements can be made to support individual needs. It recognises that travelling to the place of learning as independently as possible is a valuable experience for young people as they grow towards adulthood.  In order to do this some young people with special educational needs may need extra training to help them learn skills for greater independence.

Independent Travel Training 
Tower Hamlets’ aim is to promote a happy and healthy lifestyle through alternative means of travel where possible and appropriate, including, walking, cycling and the use of public transport to and from school or college. It is our priority, where suitable, for young people with special educational needs to be encouraged and supported to travel independently. 

Independent travel training helps to provide young people with the skills they need to travel independently. The team currently offers a rigorous and structured programme of support which is designed to promote independent travelling skills for young people with special educational needs to enable them to achieve a higher degree of personal freedom, confidence as well as a crucial life skill. 

A team of experienced and qualified travel trainers provide extensive independent travel training from home to school or college. Many young people have already benefitted greatly from the service and are making their own way to and from school and college.

All eligible learners are enabled to undertake independent travel training unless they are assessed as being unlikely to benefit from such training. Alternative transport will not be provided by the local authority for pupils who are able but choose not to participate in the travel training programme.


1.3 Personal Travel Budget (PTB)

It may be possible for the Council to provide parents/carers with an amount of money to create and manage personalised travel arrangements that best and most flexibly suit the needs of the learner and family. The decision to provide a PTB will be that of the Council and an agreed PTB will be based on the lowest cost form of travel assistance that is available and relevant to the learner. It is the parent’s/carer’s responsibility to ensure that travel provided is safe and accessible and that school/college attendance is maintained. A PTB can be refused or removed if these conditions are not met.

Applications for travel assistance will be considered against the following criteria:
· The learner has an Education, Health and Care Plan
· The learner is aged between 16 and 19 (and in some cases up to the age of 25) and is on a course of further education at a school, college or training provider.
· The learner has a disability or learning difficulty that currently makes it impracticable or dangerous for them to try to undertake a journey to school or college.
· The course is deemed to be suitable and will provide an educational benefit to the learner as assessed by the SEN Service.

Evidence and Information
Any relevant evidence may be considered as part of the assessment of eligibility and may include:
· The Education Health and Care Plan
· Annual Review reports
· Medical Reports supplied by a medical consultant
· Information about the nature, and reasonableness of the route, i.e. journey times, changes, safety, state of roads and pavements, congestion, other passengers etc. 
· Information from Social Care (initial or core assessment/CAF if appropriate
· An existing travel training plan (or assessment being undertaken)
· Reports from other relevant professionals related to the request for travel assistance.

Please note that the type of travel assistance offered for Post-16 learners is discretionary and could be changed in the future subject to consultation.

How to apply
Please contact the Children’s SEN Travel Assistance Team on 020 7364 0543 or 020 7364 6434 for further information relating to the application process or request a hard copy of the application form from the team.
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Education Maintenance Allowance (EMA) and University Bursary schemes
Tower Hamlets offers two local schemes available to support young people with the costs of post-16 education.
The criteria for the last academic year (2025-26) are below: 

1. Educational Maintenance Allowance (EMA)
Education Maintenance Allowance will allow pupils in Sixth Form schools and colleges to apply for £400 to support them with their studies.
Eligibility for EMA:
· You need to be between 16 and 19 years old on 1 September 2025.
· You must be on a full time study programme at a recognised sixth form provision/college.
· Your attendance on the full time study programme must be over 95%
· Your household annual income (excluding Housing benefit and Council tax reduction) needs to be below £25,000.
· You will need to have been a resident of Tower Hamlets for three years unless you are a refugee on the Ukraine or Afghan scheme.
· You must not receive EFSA or a Discretionary Bursary

2. University Bursary
The University Bursary will support students with living costs at university. Students can apply for £1,500 to help with their undergraduate studies.
Eligibility for University Bursary
· You must not receive the Canary Wharf Education Trust fund.
· You need to be over 18 years old at on 1 September 2025.
· You must be on a full-time study programme.
· Your household annual income (excluding Housing benefit and Council tax reduction) needs to be below £25,000.
· You will need to have been a resident of Tower Hamlets for 3 years unless you are a refugee on the Ukraine or Afghan scheme.

Applicants refused support can make an appeal online.

How to apply
You can apply on the Tower Hamlets council website - Education Maintenance Allowance and University Bursary appeals, please check website for dates.


[bookmark: _Toc35875781]Tower Hamlets and Canary Wharf Further Education Trust 

This is a joint initiative led by the council and Canary Wharf Group. Since it was established in 1990, it has supported more than 4,500 residents of the borough. 

The Trust's mission is to promote further and higher education as well as vocational training for Tower Hamlets residents with a focus on those in the greatest need of financial support to make the journey through education and into employment. 

The Trust provides financial grants to help with education costs (including fees and living costs) for residents in the borough taking further or higher education courses, or postgraduate course.  The maximum value of grant is £4500 per year.

The Trust will consider support for the following:
· Young people who gave been resident in the borough for at least 3 years (exceptions may be made for those recently granted refugee status)
· Recognised part-time and distant learning courses (not GCSE or ‘A’ levels) that require 12 or less guided learning hours of tuition per week
· Studying on full-time courses at private colleges in the UK
· For apprenticeships that lead to recognised professional qualification

In general, the Trust will not fund students who can obtain financial assistance from central or local government through schemes like student finance. The maintenance grant can be used to help with any travel costs. 


[bookmark: _Toc35875782]Ocean Estate Bursary Scheme

This scheme provides support to residents of the Ocean Estate who are over 16 and in higher education.  To apply, you must:
· have been living in the borough for at least 3 years at the application closing date 
· also be a resident of the Ocean Estate on this date 
· not be excluded from welfare benefits due to your immigration status

[bookmark: _Toc35875784]For further information on eligibility and how to apply for any of the above schemes, visit https://www.towerhamlets.gov.uk/lgnl/education_and_learning/school_finance_and_support/student_finance or call 020 7364 5001.



Connect to Work
Connect to Work (CTW) is a free, borough-wide employment and skills programme supporting young people aged 18 +, including those furthest from the labour market such as probation service referrals, care leavers, young parents, and individuals engaged with NHS and community services. CTW provides personalised employability support, employer engagement pathways, and integrated co-location within youth centres, probation, NHS PCNs, and community hubs across Tower Hamlets.

CTW reduces transport barriers through multi-agency delivery and co-located services, allowing participants to access support within their local neighbourhoods. By operating from youth centres, probation offices, NHS PCNs, JCP sites, and community hubs, CTW ensures proximity-based access and reduces the need for long or costly journeys. The programme also actively supports participants to secure discounted travel, build confidence travelling independently, and access funded options through employers, colleges, and local authority schemes.	Comment by Awo Ahmed: Same here, not sure we do this please amend

Who is it for? 
To join the Connect to Work programme, you must: 
· Be 18 or older  
· Live in Tower Hamlets 
· Be unemployed or in a job but at risk of losing it 
· Not be taking part in another DWP-funded programme 

Travel support available with CTW:
· Employer-paid travel for work trials, short courses, and job starts where employers offer reimbursement
· Subsidised travel for interviews, sector-based work academy programmes (SWAPs), and training days where possible
· Support to access bursaries such as the 16–19 bursary, discretionary learner support, and local hardship funds
· Travel training for participants with SEND or those needing confidence-building for independent travel, delivered in partnership with local services
· Guidance on TfL concessions including Zip Oyster, Student Oyster, and apprentice travel discounts

For further information, visit https://www.towerhamlets.gov.uk/lgnl/jobs_and_careers/employment_and_training_initia/Workpath/Specialist-employment-support/Connect-To-Work.aspx or:

· Email CTW@towerhamlets.gov.uk
· Phone: 020 7364 4736
· Visit us on Wednesdays from 10am - 4pm at the Residents Hub, Tower Hamlets Town Hall, 160 Whitechapel Road, E1 1BJ


Local Supported Employment Initiative (LSE )

The Local Supported Employment (LSE) Initiative is funded by the Department of Work and Pensions. The LSE is a team of Supported Employment Officers who can support people with learning disabilities and/or autistic spectrum disorders. 
 
The LSE service can help young people: 
· Get a job  
· Develop skills 
· Be more independent 
· Gain more confidence  
· Prepare for your future 
 
Who can use this service: 
· Adults, aged 18 years or over 
· With a learning disability and/ or an autistic spectrum condition 
· Living in Tower Hamlets 
· Would like to work 

If you want to apply for this service, please contact LSE@towerhamlets.gov.uk or call 0207 364 7094
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Support for students who need to attend a course that is outside Tower Hamlets 

Students who are attending a provision outside of the borough may still be eligible for support from the council but must be able to show that they meet the eligibility criteria. 

Students in school sixth forms or college can apply for discretionary learner support regardless of whether they are studying in the borough or in another local authority area. 


The Residential Support Scheme (RSS) 

Students may be able to get help with the cost of accommodation from the residential support scheme (RSS) of up to £3,458 (up to £4,079 in the London area).
The information below is based on criteria for the 2025-26 scheme.

Eligible students must be:
· Aged at least 16 and under 19 on 31 August 2025.
· Meet the residency requirements (your college will check this),
· Not be on housing benefit.
· Have a household income of less than £30,993.
· Be studying your first level 2 or level 3 qualification (for example two or more A levels, a diploma or a national vocational qualification).

You may be eligible if you’re 19 and either:
· Continuing a course you started aged 16 to 18.
· Have an education, health and care plan (EHCP). 
Your course must:
· Not be at a specialist residential centre (your college can confirm this).
· Be full-time at a college in England.
· Be ‘16 to 19 funded’ (your college can confirm this).
Your course must also be more than either 15 miles or a two-hour round trip from your home and not available any closer than that.

You can contact the student support officer at your college for an application form and help with applying or contact the student bursary support service on 0800 121 8989 or email c2l@studentbursarysupport.co.uk for more information on this scheme.  

Please visit www.gov.uk/residential-support-scheme/residential-support-scheme for up to date information for 2026-27.
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Tower Hamlets SEND Transport  

The Council provides transport for pupils with SEND to day and residential schools in the borough and elsewhere. For further information and advice call 020 7364 0543 or visit the following address: http://www.towerhamlets.gov.uk/sendtransport


Tower Hamlets parking, mobility and transport services

The team administers transport support for people of all ages. This includes taxi cards, blind and disabled persons Freedom passes and the Orange/Blue badge scheme. For further information, visit www.towerhamlets.gov.uk/lgnl/transport_and_streets/Mobility-concessions/Mobility-concessions.aspxemail or:

Email: tsu@towerhamlets.gov.uk
Tel: 020 7364 5000 (Monday to Friday, 9am to 5pm)

Parking, Mobility & Transport Services
Mobility Support Team
Tower Hamlets Town Hall
160 Whitechapel Road
London
E1 1BJ


Walk Wheel Cycle trust (previously ‘Sustrans’) 

www.walkwheelcycletrust.org.ukSustrans is the leading sustainable transport charity that provides practical advice that can be passed on to parents and young people to increase their confidence when walking and cycling. 
You can visit www.walkwheelcycletrust.org.uk or:
· Email: enquiries@walkwheelcycletrust.org.uk (Office hours: Monday to Friday, 9 am - 5 pm). 
· Tel: 0117 926 8893 


Dial-a-ride
 
This is a free, door-to-door mini-bus service for anyone who has a permanent or long-term disability which means they are unable to use public transport some, or all the time. The service provides short, but essential, journeys such as to the doctor, dentist and local shops.
You are automatically eligible for membership if you are: 
· A taxi card member. 
· Getting the higher rate mobility component of disability living allowance. 
· Getting the standard or enhanced mobility rate of the personal independence payment (PIP).
· Registered blind or partially sighted. 
· Aged 85 or over. 
· Getting a higher rate attendance allowance. 
· Getting a war pension mobility supplement.
For further information please visit tfl.gov.uk, call 0343 222 7777 or email dar@tfl.gov.uk to request an application form. 


New City College
Attlee A Level Academy
Arbour Square
E1 0PT

Tower Hamlets Campus 
Poplar High Street 
E14 0AP 

For further information, visit https://www.ncclondon.ac.uk, call 0330 135 9000 or email bursary@ncclondon.ac.uk 


Student Bursary Support Service

For information and advice on: 
· Discretionary Learner Support.
· Care to learn.
· The sixth form college childcare scheme.
· Dance and drama awards.
· The residential support scheme for people studying away from home.

Please visit www.gov.uk/browse/education/student-finance or:
· Email - caretolearn@studentbursary.education.gov.uk or
1619bursary@studentbursary.education.gov.uk  
· Tel: 0800 121 8989 
· Textphone: 0800 917 6048 (Monday to Friday, 9am to 5pm) 


Other useful websites 

www.direct.gov.uk/en/EducationAndLearning 
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We aim to provide the best possible service, but we know that sometimes things can go wrong. If you’re not happy with the way we have dealt with you, please tell us so that we can try to resolve the problem. 
Any formal complaints should be handled through the council's formal complaints process.  You should visit  www.towerhamlets.gov.uk/lgnl/council_and_democracy/Complaints/Complaints.aspx for further information where you can submit an online complaint, or:
· Email complaints@towerhamlets.gov.uk
· Call 020 7364 4161

Complaints and Information Team

Tower Hamlets Town hall
1st Floor
160 Whitechapel Road
E1 1BJ
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